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Ho6 trg khach hang

V3o nhiing thoi diém khac nhau trong cudc séng, nhu cdu clia ching ta thay ddi, va thinh thong dan t6i kho khan vé tai
chanh. Nhan biét diéu nay, Yarra Valley Water co6 mdt sd chuong trinh nham gidp d6 khach hang clia cdng ty. Chiing t0i co
Toan HO Trg Khach Hang, véi nhiing nhan vién dugc hudn luyén dic bigt d& hd trg nhu cdu clia khach hang trong lic kho khan

vé tai chanh.

Chinh sach danh cho nhiing khach
hang gap kho khan ctia
Yarra Valley Water

Yarra Valley Water c6 chinh sach danh cho nhiing khach
hang gap kho khan, chuong trinh nay dinh rd dutng 10
clia chiing i trong viéc h trg khach hang gap kho khan
tam thdi hay vinh vién. Chinh sach clia chiing toi bdo dam
|2 t4t ca khach hang can dugc hd tro thém s& dudc doi xit
rieng vGi su ton trong va nhay cam. Diéu nay dudc thic
hién béng cach khach hang chi lién lac v6i mot nhan vién
duy nhat tai Yarra Valley Water. Ho s& khong bi gi6i han
va khong bi doi bdi thubng va sé dugc thdng bao cho
bigt tat ca cac dich vu hd trg ma ho co thé st dung.

Hd trg khach hang

Toan H6 Trg Khach Hang clia ching toi hiéu biét va
dugc hudn luyén siu rong vé cac phuong dién sau day:
e Nghién ma tly va rugu

e Bao hanh gia dinh

e Nghién c0 bac

e Cac chuong trinh hd trg clia chinh phd va cdp
dudng/chudc giam

e Nhan thiic vé su khé khin
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e Tram cam

e (Cac van dé ma khach hang c6 khuyét tat phai
duong diu, va

e (Cac van dé van hoa da nguyén.

Chiang t6i hi€u rdng khéch hang khong phai lic nao
cling c6 thé tra ndi soO tién t6i thiéu phai tra. Vi vay,
ching toi sé thuong théo s tién dua theo miic ma
khach hanh c6 thé trd. V6i chi truong 12 méi vu s@
dudc thu Iy riéng, chiing toi c6 thé bao dam 12 nhu cdu
clia mdi khach hang sé dugc dap (ng mdt cach thich
hop va nhay cadm. Khach hang co thé lién lac toan hd
trg vao bat ¢ lic nao dé thao ludn vé hoan canh clia
minh.

Sap xép va tiét kiém

Chuong trinh S3p X&p va Tiét Kiém dugc dé ra dé tubng
thubng nhiing khach hang nao tiép tuc 1am ding theo su
sap x&p. Sau khi khach trd mot s Ian &n dinh, ching toi
sé glii mot khoan tién tuong dudng Vi tién tra mot ky vao
triong muc clia khach hang. Néu khach tiép tuc tra tién
diing theo sdp x&p trong mot khoang thdi gian, ching toi
S tai duyét lai truong muc clia ho va diéu chinh phan con
thigu néu thich hop.
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Smart homes (Nha tiéu thu it nudc)

Smart Homes 13 mot sang kién chung clia Yarra Valley
Water va BO Dich Vu Nhan Sinh. Qua sang kién nay,
nhiing chli nha hoi di diéu kién s& dugc thg 6ng nudc
¢6 ddng ky cla Yarra Valley Water t6i nha dé thanh
tra. Thg 6ng nudc clia chang toi s& kiém tra mic tidu
thu nu6c trong nha va s& 1am nhiing gi can thiét dé co
thé gilp gidm tién nudc cho gia dinh.

Cac chuong trinh hé trg cta
chinh phi

P6i véi nhiing khach hang hoi dU cac tiéu chudn, ching
t0i ¢6 thong tin vé cac chudng trinh hd trg clia chinh
ph.

Cap dudng va chudc giam

Khach hang c6 thé co thé Cap Dubng hay Thé Chuc Giam
nhung lai khdng xin giam tién nutc. Digu nay thudng bi bd
qua va dan tdi tinh trang tra nhiéu hon can thiét. Ching toi
Sé giam tién nudc ngay khi biét dudc, diéu nay s& lam
giam s0 tién con thigu. Qui vi co thé goi toan hd trg dé
thao luan vé quyén Igi clia qui vi [a ngudii co thé Cap
DuBng/Chutc Giam.

Viéng tham tai nha

Khach hang co thé gap kho khan trong viéc dién don hay
néi chuyén qua dién thoai. Ho cling c6 thé khong rdi nha
duoc vi nhiéu Ii do va c6 thé s& dugc loi ich khi mdt nhan
vién than thién t6i vieng tan nha. Chuong trinh nay nam
trong khudn khé clia chinh sach gilp d& khach hang trong
mot mdi trudng thich hgp nhat cho nhu ciu riéng clia ho.

Co van tai chanh

Yarra Valley Water c6 thé nhanh chéng gi6i thiéu qui vi
t6i Dich Vu CO Van Tai Chanh va qui vi khong phai tra
phi ton ndo c&. Nhan vién c¢6 van tai chanh s& co thé
cung cap chi tiét vé quyén Igi va cac phuong thiic ma
qui vi ¢ thé chon. Qui vi co thé ban thio v6i ho bat cl
van dé tai chdnh ndo gy kho khdn hay dau kho cho
qui vi, k& hoach khich 1§ tra tién, cd van tai chanh
mién phi, kiém tra mdc tiéu thu nuc va t6i nha tham
viéng.

Mudn biét thém chi tiét
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