
PAY YOUR ACCOUNT 
BY DIRECT DEBIT 
The easy way 
to pay your account 
automatically!

Direct debit is the easy way to pay your bills 
on time. You continue to receive your account 
in the normal way, and then your payment is 
automatically deducted on the due date from 
your nominated account. No cheques, 
forgotten accounts or fees.

You keep complete control

You are able to change your payment 
arrangements at any time, please ensure you 
give us three working days notice prior to the 
next due date.

You can choose to have payments, averaged 
across the entire year, debited from your 
nominated bank account.

Just because you choose to have your 
accounts paid automatically, doesn't mean 
you can't query your account. You will always 
keep complete control of your account.

DIRECT DEBIT APPLICATION FORM  
Request for debiting amounts by Direct Debit

I/we authorise you, Yarra Valley Water Ltd ABN 93 066 902 501 (User ID 44853), until further notice, to arrange payment of my/our  
Yarra Valley Water account by debiting my/our account at the Financial Institution identified below and as prescribed below.

Customer Details
Name(s)                                                                                            Yarra Valley Water Account No. 

Property address	        Postcode

Postal address	        Postcode

Date of birth (phone security code)	 Daytime contact No.   (             )

Payment Schedule
Quarterly	 Please debit my current balance from my nominated account

If Quarterly – the full account balance will be automatically debited on the due date of your account.

Monthly           Fortnightly              Amount   $                                  Start date             /            /       

If Monthly or Fortnightly – please call us on 13 1721 to arrange the payment amount and commencement date.

Banking Details (if electing direct debit via bank account)

Name and address of financial institution where account is held

	 Postcode

BSB No.                           —                              Account No.               

Name in which account is held

Credit Card Payment (if electing Direct Debit via credit card)

Cardholder’s Name

Credit Card No.	 Expiry Date                /   

Card Type                      MasterCard          Visa                                          

Signatures
I/we have read and accept the terms and conditions set out in the Service Agreement  

Bank account/Cardholder's signature(s)	 Date               /            /       

(If a joint account, all signatures will be required)           Note: Direct Debit is not available on all accounts. If in doubt please refer to your financial institution.

Please note: For multiple 
account holders, we are 
only able to charge 
one transaction per  
day per card.



 

Tel 13 1721 
Email enquiry@yvw.com.au   
Yarra Valley Water Ltd, Lucknow Street, 
Mitcham Victoria 3132

www.yvw.com.au
Printed on Australian made 100% recycled paper

Further information 
Call us 24 hours a day seven days a week
Telephone 13 1721 Email enquiry@yvw.com.au
Web www.yvw.com.au

For translating and interpreting services  
please call 13 1450

Fill in your name and address details

Include your date of birth and daytime contact number 
for security purposes

Select the payment frequency that suits you

Call us on 13 1721 to arrange the payment amount  
and commencement date, if you choose fortnightly  
or monthly

Fill in the banking details for the branch where your 
nominated account is held. Don’t forget the BSB and 
account number

If you choose credit card payment remember 
to provide the expiry date and card type

Sign and date the authorisation
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Follow these seven steps when 
filling in your application form:DIRECT DEBIT APPLICATION FORM  
Request for debiting amounts by Direct Debit

I/we authorise you, Yarra Valley Water Ltd ABN 93 066 902 501 (User ID 44853), until further notice, to arrange payment of my/our  
Yarra Valley Water account by debiting my/our account at the Financial Institution identified below and as prescribed below.

Customer Details
Name(s)                                                                                         Yarra Valley Water Account No. 

Property address Postcode

Postal address Postcode

Date of birth (phone security code) Daytime contact No.   (             )

Payment Schedule
Quarterly Please debit my current balance from my nominated account

If Quarterly – the full account balance will be automatically debited on the due date of your account.

Monthly           Fortnightly              Amount   $                                  Start date             /            /       

If Monthly or Fortnightly – please call us on 13 1721 to arrange the payment amount and commencement date.

Banking Details (if electing direct debit via bank account)

Name and address of financial institution where account is held

 Postcode

BSB No.                           —                              Account No.               

Name in which account is held

Credit Card Payment (if electing Direct Debit via credit card)

Cardholder’s Name

Credit Card No. Expiry Date                /   

Card Type                      MasterCard          Visa                                          

Signatures
I/we have read and accept the terms and conditions set out in the Service Agreement  

Bank account/Cardholder's signature(s) Date               /            /       

(If a joint account, all signatures will be required)           Note: Direct Debit is not available on all accounts. If in doubt please refer to your financial institution.

Please note: For multiple 
account holders, we are 
only able to charge 
one transaction per  
day per card.
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Service agreement 

Your rights and our commitments
1.	 When you register for direct debit, you are authorising  

Yarra Valley Water to withdraw funds from your 
nominated account. These withdrawals will occur in line 
with the terms of your application.

2.	 It is your responsibility to ensure that direct debit is 
available from your nominated account. If in doubt, 
check with your financial institution.

3.	 We will provide you with 14 days notice in writing, of any 
changes to the terms of this Service Agreement.

4.	 If a payment due date falls on a weekend or public 
holiday, the withdrawal from your nominated account 
will occur on the next business day.

5.	 You must ensure that you have sufficient funds in the 
nominated account on the payment due date. If there 
are insufficient funds, your financial institution may 
charge you a fee. We will contact you to arrange an 
alternative payment and may pass on any additional 
processing costs.

6.	 You are required to provide us with three business days 
notice of any deferment, alteration, suspension, stoppage 
or cancellation of your direct debit arrangement. This can 
be done by writing to us, calling us on 13 1721 or by 
emailing us at enquiry@yvw.com.au

7.	 If you believe a withdrawal has been processed 
incorrectly, contact us immediately. We will investigate 
the matter and where necessary credit your account 
within 10 business days.

8.	 All customer information you provide to us will be  
kept confidential, except for information required by  
financial institutions to initiate the withdrawal from your 
nominated account.

9.  Arrangements will be reviewed annually and as a result 
the amount deducted may vary based on your estimated 
charges for the next 12 months.  The revised amount will 
be notified to you and then deducted from your 
nominated account without seeking further approval 
from you.


