
    



    
        Skip to main content
    

    
      

                              
      
        Yarra Valley Water
      
    

  
    
      
                        
  Menu



  

              	
        Manage Account
      
	
        Help & Advice
      
	
        Faults & Works
      
	
        About Us
      
	
        News room
      


  



  
    Search the site
  
  
  
    
      Search Yarra Valley Water
    
    
      
    

  

  
    
      Search
    
    
      Cancel
    
  







  


          	
          
            Contact
          
        
	
          
            Login
          
        


  





    
      

      
                  
  
    Close site menu
  
  	
        
          
            Manage Account
          
                    
            Show more pages in the Manage Account menu
          
          
            Back
          
                  

                  	
                
                  Pay
                
              
	
                
                  Register for concession
                
              
	
                
                  Apply for SmoothPay
                
              
	
                
                  Copy of bill or statement
                
              
	
                
                  Credit card payment
                
              
	
                
                  Email bills
                
              
	
                
                  Get an account balance
                
              
	
                
                  Update contact details
                
              
	
                
                  Submit a meter reading
                
              
	
                
                  Yarra Valley Online Water
                
              
	
                
                  Conveyancers & Solicitors
                
              
	
                
                  Property Managers
                
              
	
                
                  Cheque
                
              
	
                
                  Flexible payment options
                
              
	
                
                  Information for new property owners
                
              
	
                
                  Trade Waste Application
                
              


              
	
        
          
            Help & Advice
          
                    
            Show more pages in the Help & Advice menu
          
          
            Back
          
                  

                  	
                
                  WaterCare
                
              
	
                
                  Backflow prevention
                
              
	
                
                  Be a Refiller
                
              
	
                
                  Bulk water
                
              
	
                
                  Complaints, compliments and feedback
                
              
	
                
                  Develop & Build
                
              
	
                
                  Development Services system upgrade
                
              
	
                
                  Easy English documents
                
              
	
                
                  Fire services
                
              
	
                
                  General Bushfire Information
                
              
	
                
                  My Account customer trial
                
              
	
                
                  Our Customer Research
                
              
	
                
                  Prepare for summer
                
              
	
                
                  Recycled water
                
              
	
                
                  Responding to coronavirus (COVID-19)
                
              
	
                
                  Saving water
                
              
	
                
                  Scam warning for customers - water bill discounts
                
              
	
                
                  Sewerage
                
              
	
                
                  Trade Waste
                
              
	
                
                  Waste to Energy
                
              
	
                
                  Water meters
                
              
	
                
                  WaterSmart Program
                
              
	
                
                  Why is my water use high?
                
              
	
                
                  Severe Weather Impact Information
                
              


              
	
        
          
            Faults & Works
          
                    
            Show more pages in the Faults & Works menu
          
          
            Back
          
                  

                  	
                
                  Leaks
                
              
	
                
                  Water pressure and quality
                
              
	
                
                  Responsibilities
                
              
	
                
                  Planned works
                
              
	
                
                  Report a fault
                
              
	
                
                  Community Sewerage Program
                
              


              
	
        
          
            About Us
          
                    
            Show more pages in the About Us menu
          
          
            Back
          
                  

                  	
                
                  Organisation overview
                
              
	
                
                  Our strategy
                
              
	
                
                  Major projects
                
              
	
                
                  Reports
                
              
	
                
                  Suppliers
                
              
	
                
                  Careers
                
              
	
                
                  Student resources
                
              
	
                
                  Safety notifications
                
              
	
                
                  Customer charter
                
              
	
                
                  Our communities
                
              


              
	
        
          
            News room
          
                  

              




    
    

  
      
                          
      
        
          Login
        
        
          Close the account menu
        
      

      	
            
              Yarra Valley Online Water
            
          
	
            
              easyACCESS Online
            
          
	
            
              Property Flow
            
          
	
            
              Plumbing Inspections
            
          
	
            
              Works Portal
            
          


    
  
    
    

  
  
    Close menu
  

  

                  

  
  
      
    
      
        
          
          [image: children gardening]
        
                
          
        

      

      
        
        
          Saving water

        

        
        
            With some simple and easy behaviour changes we can all reach Target 150 – it’s the equivalent of everyone using one less bucket of water every day. 
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          Target 150
        

            
      Target 150 is a voluntary water efficiency program that encourages metropolitan Melbourne households to use water efficiently, aiming for 150 litres per person per day. 


Find out more
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          Smart Water Advice
        

            
      Yarra Valley Water is a proud supporter of Smart Water Advice. In collaboration with Smart Approved WaterMark, we are providing a range of tips and resources to help you save water in your home, garden and at work. 


Find out more
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          Meet the Water Watchers
        

            
      The Water Watchers are a squad of crusaders who were forced to flee their home planet after it was drained of all its water. After light years of travel, they landed on Earth with a mission to watch over the planet’s precious water supply and remind Earthlings to turn their off taps. Order one free today!


Find out more
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                We proudly acknowledge the Traditional Owners/Custodians of the land on which we work and live, and pay respect to their Elders past and present. We recognise and value the continuing rich culture and the contribution of Aboriginal people and communities to the Victorian community.
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